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Our History

Zone Parking Solutions was formed in early
2007 as a result of a joint venture between NSL
from the UK, and UAE investment companies,
providing a powerful combination of industry
expertise inthe field of infrastructure development
and significant local knowledge and resources.

Through NSL, Zone benefits from a heritage
and experience that stretches back over the last
75 years. While the majority of the company’s
technical experience comes from NSL, Zone's
management in the UAE is also prolific, and
with a local workforce exceeding 400 employees,
we operate independently of NSL but still have
their significant resources to call on as required.

Zone aims to bring world-class parking solutions to the
Middle East, providing international experience with state-
of-the-art technology, to offer advanced and high-quality
services to customers throughout the MENA region.
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Modern Parking Solutions

Zone Parking Solutions is a modern parking
company that offers new solutions to old problems
by moving away from the manual conventional
to fully integrated and automated concepts.
Our team of dedicated experts bring years of
experience in parking management, consultancy
and infrastructure development.

Zone Parking Solutions is one of the unique
companies that is capable of providing turnkey
solutions from one hand, and meeting the parking
needs of our esteemed clients in all aspects
covering: consultancy, design, procurement,
installation and commissioning of car parking
management systems; including operation &
management as well as after sales service, for both

On and Off street parking.

We are committed to delivering high-quality
solutions right from the beginning. We help our
customers create inviting and efficient parking
environments by utilizing any assets for maximizing
profits and growth, and
we do it all with enthusiasm, commitment and
full dedication.

increasing business

Committed to
delivering high=-quality

solutions right from the
beginning
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Our Services
Company Architecture

Car Park Operational Management

Core Business

o On/Off Street Car Park
Operations & Management

o Valet Parking Services

o Enforcement Support Services

0 Deployment of Enforcement
Officers

o Removal & Recovery Services

0 Revenue Collection Services

o Back Office Services

o Customer Service Centers

Consultancy

o On/Off Street Car Park &
System Design

o On/Off Street Parking Strategy
o Car Park Signage
o Financial Feasibility Studies

Other Services

o Call Center Outsourcing

o Development & Supply of
Bespoke IT Products

o Cash Collection Services

o CCTV Management

o Coach & Taxi Management

Investments

o Design, Build,
Finance, and Operate
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T Systems & Solutions

On-street Enforcement

Integration With Regulatory Bodies

Off-street Parking « Police
« Operators
SYStem » Developers

» SIEBEL

Q" \” Software Integration

Cash Collection &
Back Office Operations

« ORACLEADF
Q . ORACLE BPM

Customer Service
Centers

Municipalities
& Department
of Transport

Mobile Payment
Auto Pay

Removal / Impounding

Call Center Solutions Meters & Smart Parking




Why ZONE?

An Excellent Pool of
Technical Resources

Zone Parking Solutions combines international
parking expertise with local experience to deliver
services tailored to our customers in the Middle
East. We are proud to have the largest resource

capability of any professional parking company in
the MENA region (exceeding 400 staff) and our
parking solutions feature some of the world's

most advanced parking technology.



We offer a
One-Stop-Shop
approach business
model

The Largest Provider of
Enforcement Services

ZONE is the UAE's largest
enforcement services with a proven history of
delivering cost-effective high quality services to

provider of

government and the private sector. Development
of new ideas, design, and implementation of new
technologies and the expertise of our colleagues
ensures successful outcomes in highly regulated
environments where compliance is essential for
safer and more pleasant communities.

A Large Network of
Both Regional and
International Contacts

Our partnership with NSL lends us more than
just the benefits of experience and heritage. At
Zone, we have a large network of contacts in the
parking industry, both throughout the Middle East
and abroad. This enables us to obtain the best
purchasing deals for our clients.

We Offer Full
Infrastructure
Development Resources

At Zone Parking Solutions we are very proud to
be able to say that we are a company that offers
everything needed in the parking industry. With
expert analysts, a skilled technical development
team, experienced HR personnel, legal support
and property management support staff, we boast
some of the best resources in the MENA region.



Zone Call Centre Features

0 24/7 Support and Operations

0 MIS & in depth analytics on Customer Interaction

0 Active Quality Control Programs which are directly linked to training

0 Multilingual Customer Focused Agents

0 Dedicated Account Culture Training for Agents in partnership with client
0 Remote Agents capability that allows agents to work from any location

0 Call Centre Operations certified by ISO 9001:2008

O Third party Mystery Shopper Reports for 360 degrees quality assessment
O Supportive Innovations in response to customers’ needs

O Scalable in terms of infrastructure, manpower and processes

Our Call Center provides greater insight into customer issues allowing for root
cause analysis and ultimately enhancing the customer experience.



Average of 95% of all calls received at the Average walit time to speak to an agent is 7 seconds
Zone Call Centre answered within 30 seconds for all calls answered at the Zone Call Centre
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Zone Parking Solutions currently operates a wide
range of On/Off street car parks in the Middle East

We operate and manage a portfolio of government
car parks, as well as those of airports, shopping malls,
universities, hotels and residential & commertial
properties.

These include, but not limited to:

DoT - Mawagqif
Etihad Towers
Cleveland Clinic

Emaar Properties

Dubai Properties

Zayed University

Jumeirah Hotels Abu Dhabi
Millennium Hotels & Resorts

In addition, we provide various consultancy jobs
on a regular basis for different clients for assessing
and improving operational strategies and traffic
flow management, such as Tecom Authorities and
The Dubai Mall, which boasts an excess of 13,000
parking spaces.

For all off-street parking customers, we can deliver
tailored solutions which focuses on meeting the
specific objectives of our clients. With a wealth of
knowledge and experience in off-street parking, we
know how to deliver strong results in car park design
and management.

Our customers include
major developers,
residential & commercial
properties, airports, large
hotel chains, shopping
malls, educational
institutions and
government authorities
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This project involves the implementation and
management of over 100,000 paid parking spaces
and 2,500 pay and display machines. As part of the
same contract, Zone trains and supervises more
than 500 parking inspectors, operates several
customer care centers, and manages a portfolio
of multi-story car parks.

Our advanced Central Parking Management
System (CPMS) has been tailored to meet the
specific requirements of the client and the region,
often using technology to create market-leading
solutions.




You can contact Zone by
telephone, fax, e-mail or post.

Tel: +971 2 491 4343
Fax: +971 2491 4168

E-mail: contactus@zoneparking.ae

Zone Parking Solutions LLC
PO Box 46849

Abu Dhabi

United Arab Emirates

www.zoneparking.ae
© @ZoneParking

@ /company/zoneparkingsolutions
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